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Effect of Flexible Management Theory on Emergency Nursing Skills Self-Satisfaction

and Patient Satisfaction
CHEN Yujie CHEN Weilian

Abstract Objective To observe the clinical efficacy of flexible management theory in emergency nursing and analyze
its effect on emergency nursing skills and self- satisfaction of nurses and patient satisfaction. Methods Selected 45 nurses of
our hospital as study objects and divided them into two groups with lottery. The 20 cases of the control group received
routine clinical nursing management and the 25 cases received flexible management theory. Observed and compared nursing
skill scores self- satisfaction of nurses and patient satisfaction of the two groups. Results nursing skill scores such as score
of cardio- pulmonary resuscitation (CPR) defibrillation gastrolavage enipunctuvre sputum aspiration and mastery of
theoretical knowledge of the observation group were all higher that those of the control group and the Comprehensive
operation completion time of the observation group was shorter than that of the control group the differences being
significant (P<<0.05). Self- satisfaction of nurses was 96.0% in the observation group and was 80.0% in the control group

the difference being significant (P <<0.05). Patient satisfaction was 100.0% in the observation group and was 80.0% in the
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control group the difference being significant(P<<0.05). Conclusion Flexible management theory has good clinical efficacy in
emergency nursing which can improve nursing skills and self- satisfaction of nurses and patient satisfaction has certain
clinical application value.
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